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KEI/BSE/2024-25 Date: 15.01.2025
The General Manager,

Listing Operation,

BSE Limited,

25th Floor, Phiroze Jeejeebhoy Towers,

Dalal Street, Fort, Mumbai- 400 001.

Sub; Statement of Investor Complaints under Reg. 13(3) of SEBI (LODR) Requlations, 2015 for the Quarter
ended 31/12/2024.

Dear Sir/Madam,

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure Requirements), Regulations, 2015, we
hereby furnish the statement of Investor Complaints received and resolved by the Company and Registrar and Share
Transfer Agent of the Company during the quarter 01/10/2024 - 31/12/2024:

Complaints pending at | Complaints received | Complaints disposed of | Complaints

the beginning of the | during the quarter during the quarter unresolved at the
quarter end of the quarter
NIL 2 2 NIL

Sr. No Nature of Complaints No. of Complaints
1. Non-receipt of Dividend Warrant NIL

2. Non-receipt of Transfer/Transmission/Duplicate/Split/etc. NIL

3. Non-receipt of electronic credit Demat/Remat NIL

4. SEBI/ROC 2

5. Non-receipt of Annual Report/Others NIL

Kindly take note of the same in your records.

Thanking you,
Yours truly,
For KEI INDUSTRIES LIMITED

KISHOR gzt
Date: 2025.01.15
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(KISHORE KUNAL)
VP (Corporate Finance) & Company Secretary
CC:

The National Stock Exchange of India Ltd. The Calcutta Stock Exchange Ltd.
Listing Division, Exchange Plaza, Plot No. C/1, G | The Senior Manager, Listing Division,
Block, Bandra Kurla Complex, Bandra (E), Mumbai | 7, Lyons Range, Kolkata-700001
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MAS SERVICES LIMITED
Regd. Office : T-34 [IND FLOOR OKHLA INDUSTRIAL AREA

: ' PHASE-II NEW DELHI 110020
55 PHONE:- 011-26387281-83 FAX:- 011 — 26387384
E-mail:- info@masserv.com

CIN:-U74899DL1973PLC006950

To, DATE: - January 10, 2025
KEI INDUSTRIES LIMITED

Dear Sir/Madam,

We hereby confirm the following status of the Investor Grievance during the period from
01/10/2024 to 31/12/2024 as following:-

Sr.No. | Nature of Pending at the Recd during Disposed of Unresolved at
Correspondence | beginning of qtr. | the qtr. during the qtr | the end of gtr

1. Non receipt of 0 0 0 0
Refund allotment

2 Non receipt of Div 0 0 0 0
on shares

3 Non receipt of 0 0 0 0
Share Cert. after
trf/trm/spt ete.

4 Non receipt of 0 0 0 0
Intrest on deb.

5 Non receipt of 0 0 0 0
Sticker/Annual
report

6 SEBI complaint 0 1 1 0

] Complaint recd 0 0 0 0
from NSDL/ CDSL

8 Complaint recd 0 0 0 0
from Stock
Exchange

9, Complaint recd 0 0 0 0
MCA/ROC

10 Complaint reed 0 0 0 0
from ODR
TOTAL 0 1 1 0

Thanking you,

Yours Trully,

For MAS Services Limited

\.
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0O.P. JOSHI
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Date: 15.01.2025

To,

The Board of Directors,
KEI Industries Limited

Dear Sir/Madam,

We hereby confirm the following Investor Grievance received by the Company during the period from 01.10.2024
t0 31.12.2024.

Sr.No. | Nature of Pending at the Received | Disposed of | Unresolved
Correspondence Beginning of qtr. | during during the at the end
the qtr. | q¢r, of the qtr.

1. Non receipt of Refund allotment 0 0 0 0

2. Non receipt of Div. on shares 0 0 0 0

3. Non receipt of Share Cert. after 0 0 0 0
trf/trm/spt etc.

4. Non receipt of Interest on deb. 0 0 0 0

5. Non receipt of Sticker/Annual 0 0 0 0
report

6. SEBI complaint 0 1 1 0

7. Complaint recd. from NSDL/ 0 0 0 0
CDSL

8. Complaint recd. from Stock 0 0 0 0
Exchange

9. Complaint recd. MCA/ROC 0 0 0 0

10. Complaint recd. from ODR 0 0 0 0
Total 0 1 1 0

Thanking You,

Yours faithfully,

For KEI INDUSTRIES LIMITED

(PRAKASH OJHA)

Deputy Manager
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